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 PACE and PACE utilities have 
been replaced with Envision. To 
enter the software the user will 

now select Envision from the 
start menu. 
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After selecting “Envision” 
from the start menu the 
user is presented with a 
welcome screen and a 

new background for the 
login screen. 
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 Last Error-If a rep experi-
ences an error message, 

this feature remembers that 
error and will display the 
error when selected. This 
is a very useful tool in the 
troubleshooting process. 

All of the PACE Utilities func-
tions are now incorporated 
into Envision. Once Envision 

is launched, the ‘Utilities’ tab 
reveals the Utilities functions. 

Do not expect a device reset 
as in the past after a synchro-

nization or database reset. 
With Envision, the device will 

not reset until the Rep logs out 
of Envision. 
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Placekeeper - If a field rep is work-
ing in a sheet and for any reason is 
kicked out of Envision or the PDA 
otherwise malfunctions, Envision 
will automatically re-launch with-
out the user having to re-enter 
their password. The user will be 
brought back to either the Main 
menu, Resume Call, Review Sheets, 
or directly to the questionnaire the 

rep was working on. 

With Envision the clock on the Reps 
PDA will NOT change to the beacon 

time when the beacon is used. 


