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Loading PACE Utilities from the Start Menu

Loading PACE Utilities from the Start Menu
Today Screen

e Tap Start from the header of the Today screen. When PACE Utilities is
tapped, the PACE Utilities Main Menu screen is loaded.

@ Wednesday, May 10, 2006 y 10, 2006
E Owner: EnfoTrust Networks bt Metworks
Mo upcoming appointments 52 File Explorer  Jntments

e T

PACE Utilities
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PACE Utilities Main Menu Screen

PACE Utilities Main Menu Screen

fwj PACE Utilities F 2 11:40

PACE Utilities

Synchronize

Reset Database

Change Division

Register

Get Connected

PACE Utilities requires an active connection to use its functions. If your device is
not connected, insert a modem into your device, and skip to the Get Connected

section of the User Guide.

e Get Connected — Opens the Phone Dialer function of PACE Ultilities,
which is used to gain a connection. Get Connected is used when an active
connection does not exist and a dial-up modem connection is required.
Steps to create and use dial-up connections found in PACE Utilities will
be explained in the Get Connected section of this User Guide.
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Get Connected Phone Dialer Summary

Get Connected Phone Dialer Summary

e The Phone Dialer Wizard is a new function that was added to PACE
Utilities in May of 2006.

e The Get Connected function creates a simplified, user-friendly interface to
create and edit phone dialer settings.

e A database of city, state and local MCI dial-up connection numbers are
stored on the PDA, and the selected phone number is determined based
upon a user’s resident city and state.

e In order to utilize the Get Connected functionality, a connection on the
device needs to be created named “Pace Local”. Steps for creating the Pace
Local connection can be found in the Setting up a Pace Local Connection

section at the end of the guide.

e Once the Pace Local connection is established, the Phone Dialer Wizard
tool can be used to create modem dial-up connections in PACE Utilities.
Steps for creating dial-up connections can be found starting at the Get
Connected section on the following page.
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Get Connected Screen

Get Connected Screen

5} PACE Utilities o oS 11:40 f} PACE Utilities oF £ 11:40

Status:
PACE Utilities
Connection Mame

---A00 MEW CONMECTION---
1l

Synchronize

Reset Database

Change Division

Register

Get Connected

e If Get Connected is tapped, the Get Connected Screen (add hyperlink to
the word ‘Screen’ like it is in the others) is loaded.

e The following information is displayed:
0 Status: will display the status of the connection.
0 Connection Name: loads a list of names of available connections.

0 When ADD NEW CONNECTION is tapped, the ADD NEW
CONNECTION Screen is loaded.

0 Use Area Code: is a check box. It is disabled because the selected
connection name has no area code. When the box is checked it will
include the area code in the dial string.

0 Prefix: is a text box where a prefix for the dialed phone number can
be inserted. Only numbers can be inserted, i.e. 9, or §,.

o Call Waiting: is a check box that blocks call waiting from allowing
phone calls to come through while the modem connection is active.
Checking this box will automatically insert a *70, into the dial
string.

o Edit: When a connection name is selected and the Edit button is
tapped, the Edit Connection Screen is loaded.
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Add New Connection Screen

o Dial: When a connection name is selected and the Dial button is
tapped, the selected connection will try to connect. The Dial button
is disabled when no connection name is selected.

Add New Connection Screen

j:j PACE Utilities o £ 11:49

Modem Mame: [fSRaieee e,
Connection Mame:
State:
ity

Phiorne Murmber:

Area Code: -

Call waiting: i

The following information is displayed on this screen:

Modem Name: loads the name of the Modem. It is loaded by default
based on the inserted modem type and cannot be edited.

Connection Name: is where a connection name can be inserted.

State: is a drop down list that loads all the states in the U.S.A. User
must select a state to retrieve a dial up number.

City: is a drop down list that loads all the cities with active MCI dial
up numbers within the selected state.

Phone Number: is a drop down list that loads all active MCI phone
numbers related to the selected city. It can be edited or inserted. It
accepts only seven numbers and a dash (-) that should come in the
middle.

Area Code: is a text box where the Area Code is loaded according to
the selected Phone Number. It can be inserted or edited. Only numbers
can be inserted. It accepts only three numbers.
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Add New Connection Screen

e DPrefix: is a text box where the prefix for the phone number can be
inserted. Only numbers can be inserted, i.e. 9, or §,.

e Call Waiting: is a check box that disables call waiting on the phone
line for one call.

e Previous: the Get Connected Screen is loaded.

e Save:

o If fields are empty, a message appears: “Fill the required fields.”

fwj PACE Utilities o L 11:54
Modem Mame:
Connection Mame: _
PACE UTILITIES ok |

Fill the required fields. ‘

PRER=Sm= —H
Area Code: - Prefix: -

Call Waiting: i

E|A

0 If a state and a city are selected and the connection name is empty,
Phone Dialer will automatically name the connection based on the
“CityState”.

© 2006 EnfoTrust Networks, Inc. Page 8 of 28



PACE Utilities Phone Dialer User Guide

Add New Connection Screen

fwj PACE Utilities & 42 11:54

Modern Marme: (Rl ok e

Connection Mame:  FREgwe e
=4
City: iklanta

FPhione Murmber:

Area Code: -

Call Waiting: i

o0 If a connection name already exists, a message appears: “Connection

name already exists!”

7| PACE tilities &7 4€ 11:59

Modern Marmne: (Rl ke
Connection Mame:  FR R aeery

PACE UTILITIES

Connection name already
existsl

Pt

Area Code;

Call Waiting: i

o0 If an incorrect format is inserted in the Phone Number such as too many
digits, a message appears: “Use an appropriate phone number format.”
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Add New Connection Screen

fwj PACE Utilities & 217202

Modern Marme: (Rl ok e

Connection Mame: KT e=Er
PACE UTILITIES ok

lIse an appropriate phone
Hurnber format,

Phane Mumber: H
Area Code: Prefix; -

Call Waiting: i

E|A

o If all required fields are inserted, a message appears: “New connection
added successfully”. When “ok” is tapped, the connection is saved and

the Get Connected Screen is loaded.

j:j PACE Utilities o 4L 12:04

Modem Mame: [fSRaieee e,
Connection Mame: FEREe e

PACE UTILITIES

Mewy coninection added
successully,

Pt

frea Code: Prefix; -

Call waiting: i

© 2006 EnfoTrust Networks, Inc. Page 10 of 28



PACE Utilities Phone Dialer User Guide

Add New Connection Screen

¢ On the Get Connected Page, the newly created connection will be displayed.

;Fj PACE Utilities oz 1m fj PACE Utilities o oz 1:01

Conrection Marme Phome Murmber | City | State

AtlantaGa 217-8166
200 MEW COMMECTION-—

e If the horizontal scroll bar is scrolled to the right, the following information is
displayed:

0 Phone Number: displays the phone number of available connection(s).
o City: displays the City of available connection(s).

0 State: displays the State of the available connection(s).
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Add New Connection Screen

e If a connection is tapped on and held down, a menu is loaded: Edit, Delete.

o 2 12:11

Conrection Marme
AtlantaGsh

Edit

---400 MH [OM---
e L E—

o If Edit is tapped, the Edit Connection screen is loaded.

o If the Edit button is tapped, the Edit Connection screen is also loaded.
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Edit Connection Screen

Edit Connection Screen

17| PACE Utilities oF 41213

Connection Name: [REREea

Phone Number: [EhirR=ls

City: [NEQE
State: [efA

Prefiz:

Username: jissipsy giibectt=)

Area Code:

e The following information is displayed:

(0]

(0]

Connection Name: loads the name of the connection.

Phone Number: loads the phone number of the connection. It is
loaded by default and cannot be edited nor changed.

City: loads the city of the connection. It is loaded by default and
cannot be edited nor changed.

State: loads the state of the connection. It is loaded by default and
cannot be edited nor changed.

Prefix: is a text box where the prefix for the dialed phone number
can be inserted. Only numbers can be inserted, i.e. 9, or 8,.

Username: is a text box where the modem username is inserted.
The modem username in most cases is loaded by default based on
the username in the device’s rep profile.

Area Code: loads the three-digit area code of the phone number.

Previous: The Get Connected Screen is loaded.

Save: Saves changes made to the connection settings.
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Edit Connection Screen

e Check to make sure a modem username is in the Username field. If no
modem username exists, contact your manager or EnfoTrust Customer
Support for your modem username.

e If any changes were made and the Previous button is tapped, a message
appears: “Would you like to save the connection settings?”

fwj PACE Utilities & 21223

Connection Name: [FRiEaeE e

Phnone Mimher- = o

PACE UTILITIES confirm save

Wiould you like to save the
connection settings?

Yes 1]

e If “Yes” is tapped, the changes are saved and the Get Connected Screen is
loaded.

e If “No” is tapped, the changes are not saved and the Get Connected

Screen is loaded.

e If no changes are made, the Get Connected Screen is loaded.
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Edit Connection Screen

e If Save is tapped:

e If no changes were made, a message appears: “No changes were made!”

7| PACE tilities &7 ¢ 1:33

Connection Name: [Ege e

Phone Number: [EhlrZ=ils

PACE UTILITIES

Mo changes were made!

[N I="NI=T1}]=H

Area Code:
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Edit Connection Screen

e If all data is correct, a message appears: “Would you like to save the

connection settings?”

7| PACE tilities

Connection Name:

Phnne Mumher-

PACE UTILITIES confirm save

o 21223

AtlantaGa

Would you like to save the
connection settings?

Yes

1]

Area Code:

404

o If “Yes” is selected, the changes are saved and the Get Connected Screen is

loaded.

o If “No” is selected, the changes are not saved, and the Edit Connected

Screen is loaded.
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Edit Connection Screen

/7| PACE utilities o £ 12:50 ) & o€ 12:54

Status:

Connection Mame Connection Mame

AtlantaGa fd PACE UTILITIES
200 MEW COMMECTION-— ..

Dial this nurnber:
40481781657

Ok

Prefi: Code:
Call waiting: [l Call Waiting: [l
Edit Edit

e On the Get Connected screen, if a connection is selected and the Dial
button is tapped:

o If the Prefix field is left empty or just numbers are inserted, a message
appears: “Dial this number (Connection Number)?”

o0 If Cancel is tapped: The connection is canceled, and the Get
Connected screen is loaded.

o If OKis tapped: A connection will attempt to be made through the
inserted modem and the active modem connection settings.
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Edit Connection Screen

o If a modem is not detected, a message appears: “Modem not
detected.”

7| PACE tilities o £ 1:34

o If the Status message appears: “No Dial Tone”, make sure your phone
line is connected to your modem and is connected to the wall phone
jack. Take the modem out of the PDA, reinsert it and connect again.
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Edit Connection Screen

fwj PACE Utilities &} 4 528
Status: NO_DIALTCOME

Connection Mame

AtlantaGs
---A00 NEW COMMECTION---

Call waiting: Il

E|A

0 If the modem is detected, and there is no connection on the device, a
message appears: “The ‘Pace Local” connection is missing.”

0 In order to use the Phone Dialer Wizard, a “Pace Local” connection
must first be made on the device.

0 You must create a Pace Local connection before being able to connect
with the Phone Dialer. Steps to create the Pace Local Connection can be
found at the end of this user guide in the Setting up a Pace Local
Connection section.
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Edit Connection Screen

Connection Mame
FLY g{m aTmld=TmI=141"
wali PACE UTILITIES

e
Jur The Pace Local'
W Connection is missing. -

1

M

Edit Dial
Main Menu

E|A

o If there is a connection, a port is opened, the button Stop appears and
the Status becomes OpenPort, then the Status changes to PortOpened.

{f PACE Utilities 3 o2 12:57 ff PACE Utilities o oz z:00
Status: OpenPort Status: PortCpened

Connection Mame Connection Mame

AtlantaGa AtlantaGa
-—-&00 MEW COMMECTION--- ---A00D MEW COMMECTION---

o If Stop is tapped: The status changes to Disconnected and no

connection number is dialed.
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Edit Connection Screen

fwj PACE Utilities &} J212:58

Status: Disconnected

Connection Mame

AtlantaGs
---A00 NEW COMMECTION---

Call waiting: Il

E|A

0 When Connected, the arrows at the top of the screen will be solid and
look like the screenshot below:

o0 The PACE Utilities Main Menu will also appear once connected.

j:j PACE Utilities o £ 11:40

PACE Utilities

Synchronize

Reset Database

Change Division

Register

Get Connected

e Once you are connected, the most common action is to Synchronize.
Synchronizing uploads completed work on the device done in PACE

© 2006 EnfoTrust Networks, Inc. Page 21 of 28



PACE Utilities Phone Dialer User Guide

Edit Connection Screen

and downloads sheets and updates that are device-specific for the
PACE user.
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Delete a Connection Setting

o £ 3:55

£33 |pack utilities
Status:

Cannection Mame

&tlantagh

~—-ADD NEY_EdIE  fopy

BEE Dclete [N

Call waiting: [l
Edit

Delete a Connection Setting

fj PACE Utilities o oL 1137

Status:

Connectian Marme

PACE UTILITIES

Are wou sure yoll want to
delete this connection?

Mo

0 From the Get Connected Screen: If “Delete” is tapped, a message appears:

“Are you sure you want to delete this connection?”

o If “Yes” is tapped, the selected connection is deleted.

o If“No” is tapped, the selected connection is not deleted.
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Setting up a “Pace Local’ Connection

Setting up a ‘Pace Local’ Connection

o o 212

PXE » 2006
(& Today it Metworks
gﬁ) File Explore nkments

=K PACE lities

¥ Settings

IEs
=} Hel

Tap on the Start Menu. Tap on Settings.

.‘{1;1 Settings
5 :
(56K
Beam Bluetooth Connection
Setup

of @Y

Connections Wireless
Ethernet

Personal | Svskem | Caonnections

E|A
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Tap on the Connections tab on the bottom of the screen. Then tap on the
Connections icon on the screen.

Page 24 of 28



PACE Utilities Phone Dialer User Guide

Setting up a “Pace Local’ Connection

e Confirm that the modem is inserted into the device, and tap on “Add a
new modem connection” under My ISP.

.EF Settings

Connections 0

To set up or change connection information,
kap one of the Fallowing links,

My ISP
add & new modermn conneckion

My Work Network

add a new modermn conneckion
add a new WP server conneckion
Seb up iy proxy Server

Tasks | Advanced |

E|A

e Change the connection name from “My Connection” to “Pace Local”.
“Pace Local” is required for the Phone Dialer Wizard to work. Tap Next.

.EF Settings

Make New Connection 0

Enket a name For the conneckion:
|F‘a|:e Local |

Select a modem:
|5|:u:ket 56k Modem v|

| Cancel || Back || Mext |

12312 (3[4 [5]|6]|7(8[0(0]- =]
Tabjg[wle|r [ty |ulilo[p][l
CaPlals[d[f[a[n]i[k[I[;]"
shift z[x[c[v[b[n[m[,].]?
ctfain] - [y] [V]t]

|
{—l—}

ElR
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Setting up a “Pace Local’ Connection

e This phone number will be edited by the Phone Dialer Wizard. Enter a “9”
in the text box for the phone number. Tap Next.

.EF Settings

Pace Local 0

Enker the number exactly as it should be
dialed. Include any extra numbers, such as
an outside line or credit card.

£ |

If wou travel or change area codes often,
use dialing rules.

| Cancel || Back || Mext |

123(1[2[3[4[5]6[7]8]0[0]-]=]
Tabla|wle[r[t[y[uli[o[p[I
caPla[s[d[fla[n[i[k[1]:]"
shift[z[x[c[v[b[n[m[.[. ]/
culai] - [\ ] [4]1]

—

[

&

—
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Setting up a “Pace Local’ Connection

e Tap Advanced to get to the advanced settings screen. Change the Baud
Rate in the advanced settings to “57600”. Tap “ok”.

.5}1 Settings
Pace Local a Advanced
Iser name: | | Baud rate:

"Wait for dial kone before dialing

Wait Far credit card EI SEC,

Exctra dial-skring modem commands:
* If provided by ISP or nebwork administrakar, | |

Cancel if nok connected in sEC,

Cancel || Back || Finish |

Passwiord; | |

Domain: | |

General | Port Setkings | TCP/IP | SErvers |

|A |‘

e At the User name and Password screen, leave all fields blank and tap
Finish.

e Tap “ok” at the top of the screen.
e Tap “X” at the top of the screen.

e The PACE Utilities Main Menu screen should now be displayed on your
device. If the PACE Utilities Main Menu is not on the screen, tap on the
Start Menu in the top left corner, and tap PACE Utilities.

e Now that the Pace Local connection is created, you can now use Get
Connected in PACE Utilities.
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Exit PACE Utilities Screen
Exit PACE Utilities Screen

;Fj PACE Utilities o < 11:40

fj PACE Utilities &} £ 1:50

PALCE Utilities

Thank you for using the Pace

Synchronize solution.

Reset Database

Change Division

Register

Get Connected

e When Exit button is tapped, the Exit PACE Ultilities screen is loaded.

e The words appear: “Thank you for using the PACE solution.”
o If “OK” button is tapped

e In the case a synchronization was completed, PACE Utilities is
closed and the will device automatically reset.

o If “Cancel” is tapped, the PACE Utilities Main Menu screen is loaded.
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