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ISS Reporting Advanced Wizard

About this Guide

About this Guide

User Guide -November 2005

This edition, released November 2005, is designed to help you understand the
functionality and usage of the Advanced Wizard.

Conventions Used in this Guide
= Text describing an illustration always appears after the illustration.

Notices, Terms, and Conditions
Copyright 2005 EnfoTrust Networks, Inc. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose
without the express permission of EnfoTrust Networks, Inc. EnfoTrust Networks, Inc. may
change the information contained herein without prior notice.

Copyright law and international treaties protect the computer programs described in this
publication. Unauthorized use, reproduction, or distribution of this program, or any portion of
it, may result in severe civil and criminal penalties, and will be prosecuted to the maximum
extent possible under the law.

Some software products marketed by EnfoTrust Networks, Inc. contain proprietary software
components of other software vendors.

Microsoft, Windows, and Internet Explorer are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

EnfoTrust™, EnfoTrust Networks™, PACE™, PACE Admin™, PACE Central™, PACE Mobile™, PACE
OnSight™, PACE MultiSight™, PACE InStore™, PACE OutSell™, PACE Flex™, and Red Rover™ are
trademarks of EnfoTrust Networks, Inc.

Seagate Crystal Reports™ is a trademark of Seagate Software, Inc.

All other product and service names mentioned are the trademarks of their respective
companies. Data contained in this document serves informational purposes only. National
product specifications may vary. These materials are subject to change without notice.
EnfoTrust Networks, Inc. provides these materials for informational purposes only, without
representation or warranty of any kind, and EnfoTrust Networks, Inc. shall not be liable for
errors or omissions with respect to the materials. The only warranties for EnfoTrust Networks,
Inc. products and services are those that are set forth in the express warranty statements
accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty.
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Reporting
Reporting

Reporting allows access to numerous views of information. In general, reporting
refers to the process of presenting information for visual inspection. PACE
Central presents many forms of reporting, including Quick-Link Reports, Report
Wizards, and Detailed Analytical reports.

Advanced Wizard

Advanced Wizard is an analytical tool enabling the detailed understanding of
how in store tasks are being implemented. Based on the processes, tasks and
guestions that you define, you can quickly determine both the positive and
negative results being reported in the stores.

Items presented through the advanced wizard are filtered based on the user’s
type and permissions. For example, Division Managers will only be allowed to
include their assigned divisions. Vendor Guest Users will only be allowed to
include their assigned vendor lines. Rep Users will only be allowed to include
their work and the work of any rep in their line reports.

From the Main Reporting Page
Select Advanced Wizard.

main page
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Advanced Wizard Selection Sequence

You will use the advanced wizard to create your report selection criteria. The
following items will be presented for selection.
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Advanced Wizard
Empire

Select the empire to include in the report. Only those chains serviced by your
rep group will appear as items in the list.

The Home Depot
il g 3 Pace Advanced Reporting Wizard - Empires - Microsadi Intern... :_ | =
adtmin Pipase select the Empire you would ke Ea search for:
pESCTRID Viow can salact multgpi Empuras by b bing down the CTRL kay.
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>
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NEXT e
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y
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Divisions
Select from the list of your rep group division. Keep in mind that the

organizational structure of the Chain is completely separate from the structure
of your rep group.

The Home Dapot
main pagE I Pace Advanced Reporting Wizard - Divisiens - Micresoll Intern... |z| E ]
adimin Pease select the Dhdslon(s ) wou would lie to search for: -
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Advanced Wizard

Market

Advanced Wizard

Select from the list of markets displayed. The list of markets will be filtered
based on the Chains and Rep Group Divisions previously selected.

The Home Dapot

s pagE T Pace Advanced Reporting Wizard - Markets - Microseft Interne. .. |z| ] r_f i ]
agimin Pease seieck the Market (s ) you would ke to search for: =
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Stores

Select from the list of stores displayed. The list of stores will be filtered based

on the Markets

previously selected.

main pagn
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ISS Reporting Advanced Wizard
Advanced Wizard

Vendors

Select from the list of vendor lines displayed. The list of vendors will be
filtered based on the Divisions previously selected.

i page “
RN 0 Pace Advanced Reporting Wizard - Wendors - Microseft Intern... |z| T ?
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o
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Departments

Select from the list of departments displayed. The list of departments will be
filtered based on the collective department assignments of the vendors
previously selected.

| PacEe- TR
main page £
Sdmin T Pace Advanced Reporting Wizard - Departments - Micressft In... ; EF'
pubbicasons
g st Please sedect the Department(s) you would e to search Tor: ED
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~
-
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durfirriry st syt Bport Wizird -
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Advanced Wizard
Reps
Select from the list of reps displayed. The list of reps will be filtered based on
the Divisions, Stores and Departments previously selected.

@T‘“ Home Depot
-
main page
shout o
e 3§ Pace Advanced Reporting Wizard - Reps - Microsaft Internet E... [2 | =1 5]
publications
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-
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Sheet Type

The advanced wizard allows the consolidation of task information across
multiple worksheets of the same type. Select the worksheet type to be
analyzed by the advanced wizard.

= Only those worksheet types associated with the vendors previously selected
will be presented for selection.

© 2005 EnfoTrust Networks, Inc. Page 8 of 12



ISS Reporting

Advanced Wizard

Advanced Wizard

ﬂme Home Depot
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Sheets

Select from the list of worksheet names displayed. The list of sheets will be
filtered based on the worksheet type and the collective worksheet assignments
of the vendors previously selected.
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Advanced Wizard
Question and Task Criteria
Question and task criteria allow you to hone in on specific elements of the
work being performed in the field. You can include any combination of
guestions for advanced wizard analysis.

= The questions presented are based on the actual worksheets previously
selected.

= Click on the question text displayed to expand any of the questions.

= To drill-down to specific question detail, check any combination of
following check boxes.

m D Pace Advanced Reporting Wizard - Questions - Microsoft Internet Explorer
Fleaze, select vour (lueshon coaternal

main pags
wdmin Chck an Guestion fext to expasd. Check doxes fo add item fo ber restilts.

PUbCASORS 4 Q. Is there & security cage in place?
lag et [Fl+ Q. Has the heater set bean daplaced (moved) or changed since the
last sarvice call?
. [Fl4 Q. s the headar sign with all 4 categories “Computer, Phone, Video
.—l'_‘l“l{ﬁ__" U5t and Music® in place?

[+ Q. What praduct department displaced heaters?
[+ Q. 15 curent BP POG located m protective sleeve and mip-tied ta the
liaft upnght baam?
[+ Q. 15 the header sign that reads “Computer & Phone® in place?
[#l+ Q. whore is tha heater program now located?
[F+ Q. 15 all product lecated in it's proper place &5 par BF POG?
[+ Q= Sedect *v* (o take pre-garvice pictures of &l bays sarviced in this
class.
[+ Q. 15 tha headar sign that reads “Video & Musc/budio® in place?
[+ . s the headsar sign that reads "Winrg Computer & Phang
Carnections” in place?
[l Q. Did ywow restore any lost S0 homes that had been dsplaced snce
tha last service call?
Ol Q. Didh wow buikd ary displays?
[+ . 1= the headar dign that reads "TV, vides & Mutic Cannections® in
placa?
[+ Q. 15 the channel sgn that reads "Winng Computer & Phone w

o s 4
BACK MEKT
] tore B Irtart

Date Range
Provide the date range to be used and click [NEXT] to view results.
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Advanced Wizard
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Advanced Wizard Results

Save as My Advanced Query

Use the save query feature to add the query to your personal list of My
Advanced Queries or post the query to other users.

Filter Criteria Applied

The advanced wizard selection criteria presents at the report Header.

Click the doubled down-arrows to expand any criterion when more than one
item has been requested.

Detail Group By:
Each question result can be expanded to show response details. .Detail Group

By: determines the amount of information displayed by .Show Details.
= You can choose to group by up to four groupings at a time.

= Highlight the desired grouping and click [>] to add the item to the list of
Selected Groupings.

= Highlight any previously selected grouping and click [<] to remove the
grouping item.

= Highlight any previously selected grouping and click [Up] or [Down] to
change the grouping order.

= Click [OK] to save your changes.
= Click [CANCEL] to exit the utility without saving your changes.
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Advanced Wizard
The new grouping selections will be effective the next time you use .Show
Details.

Population Summary

Population summary identifies the number of worksheets and questions found
and analyzed based on your selection criteria.

Show Details
Use the Show Detail option to expand any report section and display the

Grouping details specified with .Detail Group By. The Store grouping option is
presented by default.
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