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A new unit is a PDA for which a service tag (unique numeric ID) has never been created and
the enVision software has never been installed. The first step in the build process is to connect the
MC50 to the cradle and AC charger for 8 hours prior to building. This will ensure that the unit is
fully charged when it is shipped to the user.

2. You will need an SD card. Reflexis will send you the files needed to build the unit. The files can also
be found at www.Reflexis-University.com. Once logged in, click the BYOD tab at the top of the page,
click Symbol MC50 and save the zipped folder to your desktop.

Reflexis-University enVision Build Files

Hore you will be able to find the nght envision build for your device. Simply dick on the device that you ane bulding and
downikaad the 2ip fle. Once downloaded, copy the filas over to your device and instal

Please note that if you are using a MOS0, you must copy the 4 folders in the op file to a S0 card. Then insert the S0 card o
¥our MCS0 and run the script

Current build Files found belov: (Dividion amd Register files are mot included )

2003 enViskon build files: WHMS en¥ision hl.llld files: WG enisien build files:
sEnviEndn: 43,069 sErvision: 5,306 sEnviEon: 5.3,0.70
sMEtCF +NetCF ilaiiatiles

+Protocol +Protocol

ISS (Beacon Version) rpoins &
_

Do pou want 1o open o zave this fle?

[ Hn'mnm. MOCsOo | i Ma 155, Snbib T30
Type: Compeessed (zpped) Folder, 2.28 M8
I Frovn: wasse.riflccis-uiveaniy Som

ipeny Sw] l.‘.uwi

:.Hmunnw- MoBLE 5.0 DEVIGES ] A — i Iy o e

|- NF‘EEKIT PO 2003 DEVICES

I e Bl oo s st 0 b sl b Fles can pobertialy
L ] meunwn MOBILE 6.0 DEVICES I Pt o g .ngmmm m-:,;mu
v e e '’y the ik ?
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3. Unzip the folder once the download is complete. Connect a device or SD card reader to your
computer to access the SD card (make sure the card is unlocked).

4. Drag and drop the 4 folders inside the unzipped folder to the SD card and lock the SD card. The
SD card is now ready for use.

B 55 Symbol-MC50 [:_Ilﬁli
Fis E@t Vew Favorkes Took e [ 3
Qe - £ - (F O seach [ rolders

Address | 3 C:)Dexuments and Sattinananthony Dormbinocel ¥ | [ Go
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New devices contain a platform version that is not certified with the enVision software. A non-cer-

tified platform version can cause issues when running the enVision software, therefore new devices
must have the correct platform version installed. Reflexis has provided you with an SD card (down-
grade card) that will install the correct platform version.

' | 2. Insert the “downgrade” SD card
into the PDA. Tap yes to begin install-
ing the correct platform version. The
downgrade will take approximately
6-8 minutes.

. 17a ROM Upgrade J* #£ 1:38

FY

1. Place the device in the cradle
and make sure the power cord is @

This will install 173,
procesd?

plugged into an electrical outlet.

Yes No

7 J Windows Mobile =

Tap the screen to set up your
Pocket PC. 3. Post-installation the device

ol Sy Lo e will restart itself and return this
TESE B (=g Im [llgﬂ]'l

.5, 2rd international copyright st screen. Tap the screen and fol-
low the on-screen directions to

completion.
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Verify the storage card setting is correct after the platform change. If
the setting is not correct you will need to insert the “downgrade” SD
card and repeat the downgrade platform process.

1. From this screen, Tap Start
then Settings.

o 211010

€, Today 2, 2008
@ File Explorer 1t infarmation

fig; Programs
L5

Settings ikrments

2. Tap System.

o s 11:19
Buttons Input Menus
CEI . W /5
Owner Password Sounds &
Information Motifications
Today

Persaonal | Swskerm | Connections |

MNew . aEI

1 B
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3. Tap Memory.
o oz 4:56 9

r__
4 @ EH A

About Brightness Certificates

<BEIN:

Clock & Memory Pocket
Alarms Controller

i = @

Power Radioc Power Regional
Settings

® E\ i C
“ersonal | system | Comnections|

E|A

5. Tap the drop down arrow and
select ‘Application’.

Memory

Total storage card memory: 740 MB
Inus=: 3.53 MB Fres: 3.87 MB

] |

Platform

Main | Storage Card | Running Programs |
Eind large files using storage memory.

E|A

4. Tap Storage Card.

Memory

Total main memory: 63.31 MB
Storage Program

|—_ |

' [ ' I

o4 [ [

Allocated: 31.66 MB aAllocated: 31.65 MB
Inuss: 3.81MB  Inuss: 16.52 MB
Free: 27.85 MB Free: 15.13 MB

¢

Main | Storage Gard| Running PI‘CI;EIIE|
Find large files using storage memony.

E|A

6. Card memory should be greater than 20mb.
Repeat the ‘downgrade’ process if memory is
less than 20mb. Tap ‘OK’ to exit the screen.

. i o o< 450 (DT

Memory

Total storags card memony:  22.70 MB @
Inus=: 2.62 MB Fres: 20.08 MB

[ |

Main | Storage Card | Running Programs |
Find large files using storage memony.

E|A
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With the device in the cradle and the power cord attached, insert the SD ‘build card’. This will
generate a script that will download the enVision software files into a recovery folder.

1. Tap Start. The files will begin to download. 2. Tap OK to continue the
installation.

m O : (2| Installing Symbol T: &* 4£ 8:49 9
Scriptor 1,.0.0,3 Scriptor 1,.0.0,3 f

Device Model:  SYMBOL MCS0 ] Device Model:  SYMBOL MCS0 ] En OtrUSt
Dievice Platform: ARMY< Dievice Platform: ARMY< :

Press START to begin script. Press START to begin script. **READ ENTIRE MESSAGE

Script Starting BEFORE TAPPING**
VApplicationyhotwelcome reg

e SIel
1A pplication Pro HO ARMY 4, C
Vapplicationnetcf, all woed, ARMY S o
RESET DEVICE BEFORE
GOING INTO PACE!

0K =

Start [Exit E|* Start Cancel E|‘ E|‘

3
3

4
4

4] [ 4] n [ T
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5. The script is complete and the
files have been installed. Remove
the device from the cradle. Do
3. Tap OK. 4. Tap OK. not remove the SD card.

Enfnl:rusl: Recovery oF =< 8:49 Enfutrust Recovery o} £ 8:50 m
VAPElatior Paceymbet
enfotrust enlotrust

MOBILITY SOLUTICMNS AMD SERVICES l_::ﬂﬁ:iﬁg:::mm—i::::_lﬁllrngummlh‘c

Enfotrust Recovery Setup @

Enfotrust Recovery WApplicatiorretcl 2l woes ARMV A
Tap 'OK' to begin mu:winn# Yepplicatior Socket_SDI10-Madern. &
the Enfotrust Recovery Relocation completed, Tap ‘Apaicationt EnfoHek_erivision, ARM
Application to Built-In 0K to Exit, YepplicationErwEinrfaease Buldd

YEnfoirustRecovery, 1 005 003.AR
W Termplelmagerlpdate amwd, CLE |=
Tretaling \Temphzimaged podate.an
Irestaling \EnfotrustAecowesy . 1_0 O
Executing \Program Fles\EnfotrstR
Scripk Finshed

Storage.

i

(1 [ | ID

1.0.5.3 1.0.5.3
E|A E|A Start Exit E|*
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6. Your device will need to be hard reset.
Press all 3 of the buttons simultaneously to
perform a hard reset.

symbol

Pocket PC




R EF L EXNYS
sErrExt?

CUSTOMER DPERATIONS GROUP

Devices being sent to the field need to function
in a similar fashion and to ensure this, settings
are made uniform.

After the hard reset the 1. From this screen, Tap
script screen will appear. Tap : . 2. Tap Buttons.
‘Exit’ to leave the screen. Start then Settings. g

k.

. i : & £ 11510 . i o df11:19 €3

€, Today 2, 2008 E. i
Scriptar 1.0.0.3 - i : <~ @ =4
Device Model:  S¥YMBOL MCS0 ] =@ File Explorer 12t information L‘*“
Device Platform: ARMY4 ¥ Buttons Input Menus
Press START to begin script, £
rograms E_‘_E] ﬂ @‘_’
ettings tments A
Owner Password Sounds &
Information Motifications
Today
1] [ ¥

Personal | Swskermn | Conneckions |

Start Exit € B[« New B ] B
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' i o 21233 QL

Buttons

1. Select a bukton:

Button | Assignrment
—) Button 1 <Mone:
(EhButton 2 <Mone:
ElButton 3 <Mones
[=leutton 4 <Mones
Button 5 <Mone:
Button & <Mone=
Button 7 <Mone:

2. Assign a program:

%|~::Nnne:=- v|

Program Buttons | Upf/Down Conkrol |

E|A

5. Tap Items.
- i o 12:34 (D

Today

Select a theme For your device:

Bliss Beam

Windows Default

i

Delete

|:| Use this picture as the background

Browse

Appearance | Items | h

E|A

3. Change all the but-
ton settings to ‘None’.
To do this, highlight
a button and select
‘None’ from the drop
down menu. Tap OK to
continue.

4. Tap Today.

Fedt ERTOCIN X
Buttons Input Menus
o O
T
Owner Password Sounds &

Information Motifications

& —

Today

Personal | Syskem | Conneckions |

E|A

6. Uncheck the ‘Today Timeout’
box and tap OK.

. i o 421234 (D
Today ?

Checked items appear on the Today screen,

[ Date [ Movelp |
Messaging
Tasks
Calendar

J

[ ] Today timeout: {4 b -

Appearance | Ikems |




R EF LEXNS

sErrExt?

CUSTOMER DPERATIONS GROUP

7. Tap System.
Sel:l:ings o g 11:19 €3

B = O

Buttons Input Menus
oy O
T
Owner Password Sounds &
Information Motifications
Today

2

Personal | Syskem | Conneckions |

E|A

9. Tap Battery Power.

. i o 421236 (D

Brightness

Ilse the slider to adjust the brightness of the
display,

On battery power

Dimn ? —_—] @ Bright

You can also press blue key to blue key
mode then press T, 1, L ar M key,

2

Brightness | Battery Power | External Power |

Adjust power sethings bo conserve power,

E|A

8. Tap Brightness.

. ot 42 256 €3
g |9 f

About Brightness| Certificates

@ ®

Clock & Memory Pocket
Alarms Controller

i = @

Power Radio Power Regional
Settings

= B~ L
“Personal | system | Comections]|

E|A

10. Uncheck the Dim box and tap OK.

. ' ot 421236 (D
Brightness ?

On Battery Power

Baktery life can be extended by dimming
the display after a preset idle time.

|:| Cirn if dewvice is idle for maore than
=

Brightness | Battery Power | External Power |

Adjusk power settings ko conserye power.

E|A
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1. Tap Start then Programs. 2. Tap File Explorer.

o oz 1133 4 ) Programs ot oz 134 6
€, Today i Now that the enVision files At = |-
v ActiveSync 2 have been placed in the BEAM
EE Calendar ‘Recovery’ folder, they are Games AirBEAM Calculator
EE Contacts ready to be installed. This Client
7% Internet Explorer step is known as ‘Running % b %

& Messaging the Recovery’. —
o Rapld Deplm_.rment Client NG _/ |File Explorer Find
Messenger
rograms D E s
I:tlngs Motes Pictures Pocket Excel
elp .- -
w W i
Pocket MSN Pocket Tasks —
Word -
New )% -
3. Tap My Documents. 4. Tap My Device.
FiIe Explorer o g 1:34 9 FiIe Explorer o < 1:35 9
! My Ducuments@ Name ! Show ~ Name
|51 Business &
ES1 My Music # My Documents
ChPersonal =) Personal
Ch Templates ) Templates

Edit Open|~ ] [0 2 =18 Edit open|~ (] [0 42 =
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5. Tap Application.

6. Tap EnfotrustRec...

The files will begin to install.

FilE Explorer - o< 1:35 9 FilE Explorer & of 1136 9 Enfnl:rusl: Recovery oF =< 1:38

! My Device -

Mame - [!] Application - Mame
e = S enfotrust
[C31 ConnMgr =1 airbeam MOBILITY SOLUTIONS AND SERVICES
1My Documents A4 EnfotrustRec... @15;’07 172K Dievice Model ¢ SYMECL Mosn
Platform notwelcome 6/14/03 T80B Device Type @ ARMYY
IS profiles PaceSymbol 6/14/03 10.1K 05 Yersion . 4.21,1088
=1 Program Files SDIO_clock 6/14/03 255B Tﬂﬂ?;;ﬂi; C.-';-. EEE-D
Storage Card ErfioHelp_ernisi Ve, CAB
3 Temp ErvisionRelease.Buidd_3_000_0&9.E...
L Windows rietcf.all wiced. ARMV4. cab
PCPkCtriSy 1/1/04 102B
PCPkInst 1/1/04 104K

1.0.5.2

Edit Dpen|* e B~  Edit open| [] @ e ] E|A
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7. Tap OK. 8. Set the time and date. 9. Tap OK. Soft reset the PDA.
Do not remove the SD card.
Installing socket M 2 of£ 1:39 . & off 1:39 @ Enful:rusl: Recover o o< 11:14 @

Clock & Alarms

e enfotrust?

MOBILITY SOLUTIONS AND SERVICES
1:39:50 &M [afv

enfotrust

Socket Modem Utilities k]

netcf.all woed, ARMY4.cab -
E @ vou have successfully 1/1 /2004 v Protocol_THD.ARMy4.CAB —
r nstalled Socket Modern Visiting : r— Socket_SDIO-Modern. ARMY4,CAR
F Utiities, Please remove O GMT+1 Paris, Madrid Wk Tntaling CAB fls #+
= your device from the B 10:3%:50 &M |a[~ EnfoHelp_envision, ARMy4,CAR |
i cracle and soft reset. 1/1 /2004 - |EnvisiorRelease.Buid4_3_000_DES.E.
= L netcf.al. weed, ARMY 4. cab
ErwisionRelease. Buid4_3_000_089.B.| Protocol_THD, ARMY 4, CAB =
rietcf.all. woed, ARMYS,Cab Socket_SDIO-Modern, ARMYE,CAR
Protocol_THD, ARMWE,CAR || *** Decovery Completed] *** ||
Socket SDIO-Modern ARMY S CAE |« *HE Tap OK to Exit, *H* -
4] 1] [T 1 T [T
1.0.5.3 Time | Alarms | 1.0.5.3
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If the script screen will appears

Tap ‘Exit’.
&

Scriptor 1.0.0.3

Device Model:  SYMBOL MCS0
Device Platform: ARMY4

Press START to begin script,

s
o

o< 8:47

[ ®

4]

4

Start Exit (—

11. Tap Storage Card.

. File Explorer

! My Device
Application

= ConnMgr
1My Documents
Platform

= profiles

1 Program Files
Storage Card @
S Temp
1 Windows
PCPKCErisy

PCPkInst

I

£ 1:35 €3

MNanme -

dan

1/1/04
1/1/04

1026
10.4K

Edit Dpen|* LIFE]

E|‘

You will now install the
Division and Register
files.

4 )
12. Open the Division file folder
and locate the division of the
user to whom the PDA is going
to be assigned. Tap the division
with your stylus to install the
file. Open the Register folder
and tap the register file to

10. From this screen, Tap Start
then File Explorer.

o < 11:10

€4 Today 2, 2008
*® Eile Explorer 1k information

ikmenks

MNew

install.

. J

I

{¢12:03 €3

Manie -

dan

. File Explorer

[!] Storage Card -
12577
= Application

[ Division Files @
1 Install

|1 Register
=1 WMDRM

Edit open| [ 0] /2 [
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1. Tap Start and enVision.

s
o

2, 2008

< 12:23

1er inFarmakian

=@ File Explorer

ikrents
=

Programs
;S

t'hﬂ'g!"_' i 1

New

3. Tap OK.

It 3

o oz 12:29

Envision Synchronize

Please save all work an your PDA
before continuing., The PDA will
reset after successiully
synichironizing!

Tap Ok if you are ready to begin

Synchronization,

Cancel

4 )
The enVision software has been
installed and the device is
ready for registration. Registra-
tion creates a unique numeric
ID for the device and places
that ID on the VPM Central
website. The device must have
an internet connection for the
Registration process.

. J

2. Tap Utilities and Registration.

I

i

_ ey
5 |Envision s

9,

enVision

oz 12:28 ()

There was an error loading
enYision. Please view the Last
Error message in the Utilities
menu for more information.

Synchronize
Reset Database
Last Error
Configure
Reqgistration

e

& 2 12:30

o

Reqistration Successful, T

Tap Ok to return to en'ision
Litilities,
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Assign Devices To Reps

Division: | 29: EAL(Michwest ) v |

Device Service Tag Mumber: |- Select -- v

EAL4997B11 (SID: 153239312A42F0B118...)

Rep: |- Select - v |

[ UPDATE | | CANCEL |

After registration, log onto the VPM Central website and assign the device
to a user. Under the “Device Service Tag Number’ heading you will find the
service tag for the device you registered. Select the Reps name that will be
using the device. Complete the assignment process and return to the PDA.

1. Tap Start and enVision. 2. Tap Utilities and Reset Database.

o 42 12:23 Envision o 1223 (D

4 I

% i"fa: : C i, A Reset Database will deliver ~2)

3 ;::5;: R profile, sheet and configuration

o information to the PDA. This

process can run for several
kmenks minutes.

5 Programs \_

enVision

&% File Explorer

There was an error loading

) enVision. Please view the Last
Error message in the Utilities

menu for more information.

Reset Database

Lask Error
Configure

New | &t
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After the database has been reset the device will automatically perform

a soft reset and return you to the Today screen.

1. Tap Start and enVision.

oF o< 12:23

Envision

£, Today
™ EnfoHelp
A enY¥ision

=% File Explorer

fig Programs

Mew

2, 2008

18t infarmation

ikrents

The Reps name should now be
visible in the name field. If this
screen does not appear:

» Make sure the device is as-
signed to the rep.

« Save and publish the reps
profile on the VPM website
again.

Reset the database.

enVision

Name: | Doe, John

Password: ||

Enter Your Password to Continue

=4
Tablq|wle|r[t][y|ulilo|[p|[]]

cAP[a[s[d[f[a[h[j[k[IT;["

—

—

shift[z [ [c[¥[b[n[m],].][/
ctlai]” [\] [4]*]

[

4.3.0.69 Utilities

g
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A dialup connection must be created on the
device for the purpose of synchronizing. This
is the final stop in the build process.

1. Insert the modem.

2. Select ‘Utilities’.
Select ‘Get Connected’.

Envision

enVision

Name: |prod, Test |

Password: | |

Enter Your Password to Continue

Login

Get Connected
Synchronize
Reset Database

Last Error
Configure

4.3.0.69| Utilities (— E|*
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Building a New Unit
ep 9: Configuring Connectio

3. Select ‘Add New Connection’. 4. Select the drop down arrow. 5. Choose the state in which
the user will be working.

o oz 212 o oz 413 ' o oz 419
Modem Name: [Shiekce e miee Modem Mame: [ERieReead e
Connection Name Connection Name: _ Connection Name: _
—ADD NEW CONNECTION— (G

Skate: State: -
Co

City': City:

Phone Number: _: Phone Number:

LIse Area

Code: B reix Area Code: - Prefix: - Area Code: -

Call waiting: [l Call Waiting: |l Cal Waiting: |l

Edit
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6. Choose the Reps city or a
nearby city.

F ofZ 219

Modem Name:
Connection Name:
State:
City':

Phone Number: [

Area Code: - i

Call waiting: i glackshei r
MUMSWIC

Calhoun

Building a New Unit
ep 9: Configuring Connectio

7. Choose a connection
number. The ‘Connection
name’ field will auto-
populate. Enable the ‘Call
Waiting’ and Prefix fields if
applicable and Save.

8. Tap OK.

"< 5:00
Modem Name:  [Sa){aleteia il (s
AtlantaGa

Connecton Name:
Envision

New connection added
successfully.

Phc

Area Code: Prefic: -

Call waiting: i

The new connection
name is available.

o oz 220
Modem Name:
aer

Phone Number: mn
Area Code: Prefix: -

Call waiting: i

Connecton Name:

State:

Connection Mams

AtlantaGA
—ADD NEW CONMECTIOMN-—

Ise Area

Code: B
Call waiting: [l
Edit
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You will encounter devices being returned from Stratix, post-repair, or devices being returned to
you by users that no longer require a device. In such scenarios the devices have had the enVision
software installed and do not fit the criteria of being a new device. These devices can be restored.
The first step in restoring these devices is to verify the platform version.

oF o< 3:05

+y ActiveSync

i Calendar

iE Contacts

i+ Internet Explorer
MC50 Demo

~F Ra pld Deplnvment Client

fis; Programs
I\ Settings

o,

ot 42306 €3

About

Brightness Certificates
QO B
28
Clock & Memory Pocket
Alarms Controller
i & @
s
Power Radio Power Regional
Settings
Remowve reen Symbol
Programs Settings

Personal | System | Connections

1. Connect the MC50
to the cradle and AC
charger. Tap Start and
Settings.

2. Tap System.

3. Tap Symbol
Settings.

4. Tap System.

Eettmgs

Buttons

IEA

Password Sounds &

Owner
Information

D

Today

i

E@l

Input

o

Menus

-

T

Motifications

Pers-::nal|5',rstem|Cu'rﬂctiJm|

E|A

g

o

% 3:06 (I

. Symbol Settings

- Power Off

Trigger

any Kay

[ ] Touch Panel

i

r Auto Off

Trigger

Ay Key

[ ] Touch Panel

WEkeups|5ystan|Cmﬁg|Prmessur|hﬁc|

E|A
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ot 42306 (D

. Symbol Settings

DEVICE ID in GUID format:
|{01AB3223-4009-41E9-3800-D050BF7AG0E2} |
DEVICE ID in Byte format:
|23324E01D940E24138000050BF7A60E2 |

COEM Mame: IPL Version:
|svmeoLmcso | [1.3.5260 |
OEM Version:

|1.3.5500 |

Platform Mame and Version:

|PocketPC 3.1, SSDK 4.21 |
Platform ID:

[MC50wsePlato1s (G |

4 )
If the Platform ID ends in
017, check the OEM version.
An OEM version other than
1.3.5500 will require you to
downgrade the platform via
the supplied ‘downgrade’ SD

Waksups Sy*stan|(‘mﬁg|Pmtessur|l‘~igc|

E|A

4 )
Platform ID’s ending in 019,
011 are not enVision certified
and need to be downgraded via
the supplied SD ‘downgrade’

card. See step #2.
- J

\_ card. See step #2. D

. Symbol Settings ¥ 4 12:16 @
DEVICE ID in GUID format:
|{01424508-4258-31F8-CB00-D050BF7A0E2} |
DEVICE ID in Byte format:
|084642015842F831CA000050BF7AG0E2 |

OEM Mame: IPL Version:
|svmeoLmcso | [1.3.5260 |
OEM Version:

[1.3.5500 | €=

Platform Mame and Version:

|PocketPC 3.1, SSDK 4.21 |
Platform ID:

[MC50wsePlato17 € |

Waksups Systan|(‘mﬁg|Pmtessur|l‘~igc|

E|A

Platform ID’s ending in 17A or
17-2 are enVision certified.
Continue with the restoration.
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1. Tap Start then Programs. 2. Tap File Explorer.

o s 1:33 Programs o s 1:34 9
€, Today 1 The enVision files can be Adr - .
13 ActiveSync s restored via the ‘Recovery’ % BEAM B
2 Calendar folder. This step is known as Games AitBEAM  Calculator
BE Contacts ‘Running the Recovery’. Client
& Internet Explorer &
& Messaging %) @ _
~F Rapld Deplurment Client File Explorer Find B
Messenger
=] ugrams h‘-‘.- E x
|'|L-: ettings Motes Pictures Pocket Excel
elp .- _ -
Pocket MSN Pocket Tasks —
Word -
New )% e
3. Tap My Documents. 4. Tap My Device.
FiIe Explorer o g 1:34 9 FiIe Explorer o < 1:35 9
! My Ducuments@ Name ! Show ~ Name
[C1Business m @
ES1 My Music # My Documents
ChPersonal =) Personal
Ch Templates ) Templates

Edit Open|~ ] [0 2 =18 Edit open|~ (] [0 42 =




R EF L EXNYS
sE e E XA 2

CUSTOMER DPERATIONS GROUP

5. Tap Application.

n File Explorer

My Device -

I3
o

%1:35 €3

MName -

4 N
If the EnfotrustRecovery

file is not available you will

Application (e

need to ‘build’ the device.

[ ConnMgr
)My Documents
Platform

= profiles
[C1Program Files
Storage Card
i Temp

3 Windows
PCPKCEriSy

PCPkInst

1/1/04
1/1/04

10ZB
10.4K

Return to step #3. If the file
is present, proceed with the
installation. y

Edit open|~ ] [1] /2 |-

7. Tap OK.

Installing cocket M U o< 1:39

enfotrust

8. Set the time and date.

s
At

Clock & Alarms

6. Tap EnfotrustRec...

m File Explorer oz 1:36 9

It 3

o

[!] Application - Mame
2577

IS airbeam

ey EnfutrustRec.HflS,.-"l]T 172K

#] notwelcome 6/14/03 7808

#] PaceSymbol 6,/14/03 10.1K

| SDI0_clock 6/14/03 255B

Edit l]pen|* @,ﬂ E|A

o< 1:39 @ Enfnl:rusl: Recover

9. Tap OK. Soft reset the PDA.
of11:14 (D

enfotrust!

e

o

®) Home GMT-G Pacific U =
Socket Modem Utilities @ 1:39:50 AM |A|v Mo e AR e
retcf.al woed, ARMY 4, cab "
: @ You have successuly 1/1 /2004 ~_ |Protocol_THD.ARMY4.CAB N
installed Socket Modermn - - N
E Utiities, Please remove Q) Visiting GMT+1 Paris, Mackid ¥ Egikﬁﬁgﬁ;g ?EE? %Efﬁﬂw'ma
= your device from the ] 10:39:50 A 4]+ EnfoHelp_enyision, ARMy<4, CAR |
4 cradle and soft resef. 171 /2004 - ErwisionRelease Build4_3_000_060.E.
= L netct.all wioed, ARMV4, Cab
ErwvisionRelease Buidd_3_000_0&89.B.| Protocol_THD, ARMWE CAB =
netcf.all woed, ARMY S, cab Socket_SDIC-Modern, ARMY 4, CAR
Protocol_THD ARMYW4.CAB || ¥ Recovery Completed) *** ||
Socket SDIO-Modern ARMYE,.CAE | *HE Tap OF to Exjt, *¥** -
1| i [T 1] I [ 1
1.0.5.2 Time | Alarms | 1.0.5.3
| |- |
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If the script screen will appears

Tap ‘Exit’.
&

Scriptor 1.0.0.3
Device Model:
Device Platform: ARMY4
Press START to begin script,

SYMBOL MC30

4]

[ ®

4

Start Exit (—

11. Tap Storage Card.

. File Explorer

o 135 €9

Insert your SD ‘build’ card
and install the Division
and Register files.

10. From this screen, Tap Start
then File Explorer.

o < 11:10

€, Today 2, 2008

*® Eile Explorer 1k information

ikmenks

MNew

. File Explorer

ot dqf12:03 €3

! My Device MName - [!] Storage Card ~ MName -
Application 2577
[ ConnMgr [ Application
[y My Documents 4 N [ Division Files @
(& Platform 12. Open the Division file folder| Enstal
Cyprofiles and locate the division of the | EYRedister
ZyProgram Files user to whom the PDA is going | = ¥MPRM
:t"rage Card € to be assigned. Tap the division
hv::;':]m with your stylus to install the
file. n the Register f r
aprecise a0 oz | Do PO R EBEE O
=] PCPKInst 1/1/04 10.4K pth A gl’,l
install.
I\ J
Edit Dpen|* M E|A Edit Dpen|* 0 @ Iz E|A
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1. Tap Start and enVision.

o s 12:23

2, 2008

a EnfoHelp 1er information

&% File Explorer

ikrents

\
The enVision software has been

installed and the device is

ready for registration. Registra-

tion creates a unique numeric
ID for the device and places
that ID on the VPM Central

2. Tap Utilities and Registration.

! 2 |Envision o gz 12:28 (D

)

enVision

There was an error loading

enYision. Please view the Last
Error message in the Utilities
menu for more information.

website. The device must have
an internet connection for the
Registration process.

fiz; Programs

i ’

g

J

Synchronize
Reset Database
Last Error
Configure

Reqgistration

MNew %EI
3. Tap OK.

£ 4 |Envision o < 12:29 y

;5 |Envision o £ 12:30

Envision Synchronize

Please save all work an your PDA
before continuing., The PDA will
reset after successiully
synichironizing!

o

Reqistration Successful, T

Tap Ok to return to en'ision

Tap Ok if you are ready to begin Utilitias.

Synchronization,

Cancel
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Assign Devices To Reps

Division: | 29: EAL(Michwest ) v |

Dewice Service Tag Mumber: | -- Select --

EAL4997B11 (SID: 153239312A42F0B118...)

Rep: |- Select -

v|

[ UPDATE | | CANCEL |

After registration, log onto the VPM Central website and assign the device
to a user. Under the “Device Service Tag Number’ heading you will find the
service tag for the device you registered. Select the Reps name that will be
using the device. Complete the assignment process and return to the PDA.

1. Tap Start and enVision.

€, Today

™ EnfoHelp
AF en¥ision

&% File Explorer

5 Programs

New

ot < 12:23
2, 2008

18t inFarmatian

ikrents

/

-

A Reset Database will deliver
to the PDA all profile, sheet
and configuration informa-

tion. This process can run for

\

several minutes.

J

E)

2. Tap Utilities and Reset

Database.

Envision o 1223 (D

enVision

There
enVYisio

was an error loading
n. Please view the Last

Error message in the Utilities

menu

for more information.

Reset Database

Lask Error
Configure
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After the database has been reset the device will automatically perform
a soft reset and return you to the Today screen.

1. Tap Start and enVision.

ot < 12:23
2, 2008

18t inFarmatian
&% File Explorer

ikrents

MNew

The Reps name should now be
visible in the name field. If
this screen does not appear:

» Make sure the device is as-
signed to the rep.

« Save and publish the reps
profile on the VPM website
again.

» Reset the database.

Envision

en"v"iﬁi__on

Name: | Dog, John

Password: ||

Enter Your Password to Continue

Tabja|wle[r[t|y[uifo[p[[]]

capla[s[d[f]a[n]i[k[1[;:]"

Pl

shiftfz [ [c[v[b[n[m[,[. ]/
ctlai] " [\ ] [4]1]
4.3.0.69 Utilities

{—l—:r

L
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A dialup connection must be created on the
device for the purpose of synchronizing. This
1. Insert the modem. is the final stop in the restoring process.

2. Select ‘Utilities’.
Select ‘Get Connected’.

Envision

enVision

Name: |prod, Test |

Password: | |

Enter Your Password to Continue

Login

Get Connected
Synchronize
Reset Database
Last Error
Configure

4.3.0.69| Utilities (— E|*
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Restoring a Device
Configuring Connections

3. Select ‘Add New Connection’. 4. Select the drop down arrow. 5. Choose the state in which
the user will be working.

o o< 212 oF < 213 ' o £ 219
Modem Name: [Eiakeea e Modem Name: [ERileRteardile
Connection Name Connection Name: Connection Name: _

—ADD NEW CONNECTION— G
4

Skate: State: -
co

City': City: C

Phone Mumber: _H Phone Number:
Code: B pefic Area Code: - Prefix: - Area Code: - Fise

Use Area

Call Waiting: [ Call Waiting: i Call waiting: |
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6. Choose the users city. If
the exact city is not present,
choose a nearby city.

*| Envision oF oz 219
Modem Name:
Connection Name:
State:

City':

Phone Mumber:

Area Code: - i

Call waiting: i Elackﬁhei r
MUNSWIC

Calhoun

8. Tap OK.
o 4£ 5:00
Modem Name:  [Sy){oRteat-iall s
Connecton Mame: AtlantaGAa

Envision

New connection added
successfully.

Phc

Area Code: Prefic: -

Call waiting: i

Restoring a Device
Configuring Connections

7. Choose a connection number.
The ‘Connection name’ field
will auto-populate. Enable the
‘Call Waiting’ and Prefix fields if
applicable and Save.

o oz 220
Modem Name:
Connection Name:
State:
ay

Phone Number: mn
Area Code: Prefix: -

Call waiting: i

The new connection
name is available.

Connection Mams

AtlantaGA
—ADD NEW CONMECTIOMN-—

Ise Area

Code: B
Call waiting: [l
Edit




